
How to Submit a Wellness Claim online – Screenshots 
 

 
www.aflacgroupinsurance.com Home Page (Recommended browser is Google Chrome) 

 



Select: Customer Service 
 

 

 



Select: File a Claim 
 

 

 
 

Select: File Online under File a Wellness Benefit Claim Online 



 

If this is your first time logging in, select Register: 
 

 
 
You will be prompted to enter either your SSN or Certificate Number.  Savannah River employees should input their 
10-digit Certificate Number with leading zeros. Example: 0000007934  
 Your Certificate Number can be found on your Welcome Letter that you received from Aflac after your initial 

enrollment.  
 If you do not know your Certificate Number, select Contact Us to connect with us directly via chat, email or 

phone.  

 
 



 

Enter your First Name, Last Name, Date of Birth and Zip Code, then Select Next 
 

 
 

Create a User Name, Enter the Email Address that you would like associated with your Aflac Account, and 
create a Password.  Select a Security Question, enter your Answer, and then select Submit.  

  


